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COVID-19 Business Pulse Survey - Data

» Joint WBG effort to capture the impacts of COVID-19 on businesses in 50+ countries
« Rapid phone/online firm survey

« Collaboration with National Statistics Offices and several institutional partners, including the USAID

Lockdown effects Supply shocks
ﬁ Public health measures require % Decline in labor and intermediate

non-essential businesses to close inputs, global value chains disrupted

Demand shocks Financial shocks
\'N Economic downturn drives down Opportunities for finance

demand domestically and abroad becoming further constrained

Uncertainty ®  Policy responses
pncertainty is dr.iving dgwn ;&% Demand for poI|C|es and support
investment and innovation received by firms.



COVID-19 Business Pulse Survey - Data
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COVID-19 Business Pulse Survey - Analysis

We harmonize and analyze firm-level data from 50+ countries in all WB regions

* Business Pulse Survey
* World Bank Enterprise Survey follow-ups

Key questions

s |Mmpact on sales and employment

mm Financial liquidity and survival

mm Response to the shock: Innovation

mm Expectation and uncertainty

mm Policy: Demand and response

Specific topics

Policy interventions
Gender

Managerial capabilities
Technology

Trade



COVID-19 Business Pulse Survey — Stylized Facts

1) The shock is deep and persistent

2) For the moment, firms are hanging
on to workers

3) Firms are adjusting by going digital

4) Uncertainty weighs on recovery prospects

5) Reach of public support has been limited,
in part due to lack of awareness
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COVID-19 Business Pulse Survey — Kenya

* Nationally representative sample based on the latest Establishment Census in Kenya
* Data from 2070 selected randomly firms between June and August 2020

1) SALES
Sales dropped by 50% on average

2) JOBS

Firms are moving to lay off workers vs
reducing hours as the crisis continues

Sector

Other services
Tourism

Retail/ wholesale
Manufacturing

Agriculture/ mining

-51

Size

Large (100+)
Medium (20-99)
Small (5-19)

Micro (0-4)

o
vl
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35%

30%

25%

20%

15%

10%

5%

0%

28%

24%

7% 7%
29, 3%

Fired workers

Hired workers

June

W July

14%
12%

29, 8%
5%

M August

17%

7%

4%

Granted leave of Granted leave of Reduced wages

absence

absence with pay

30%

10%

Is%

Reduced hours
worked

Note (1): compared to the same period in the previous year




COVID-19 Business Pulse Survey — Kenya

3) RESPONSE
Almost 50% of firms started or increased
the use of digital technologies

4) CHANNELS
The COVID-19 pandemic has affected firms
through a range of transmission channels

49%

18%
13% 12%
Increased use of Investmentin Repackage Increased
digital platforms digital solutions  product mix working from
home

62%

66% 64%

I 55%

64%

Decrease in Decrease in Decrease in Decrease in Decrease in
hours worked demand cash flow available availability of
finance inputs




COVID-19 Business Pulse Survey — Kenya

5) EXPECTATION & UNCERTAINTY 6) POLICY
Firms expect sales to continue to One in five firms in Kenya has received public
contract sharply. support during the COVID-19 pandemic
Nairobi

Region

Other regions

18
) I

Large (100+)

Medium (20-99)
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Small (5-19)
Micro (0-4)
-26
Average expectation  Average std. dev. All

H Kenya H Global Percentage of firms




Average change in sales (%)

COVID-19 Business Pulse Survey — Bangladesh

Data from 500 MSMEs collected between June 4-15
Sampling based on several lists of MSMEs in Bangladesh
Additional data, collected in April-May, 400 manufacturing firms, 2013 establishment census. Similar results.

1) SALES 2) JOBS
Sales dropped by 60% on Firms are more likely to reduce
60 -

hours or wages, and to grant 58
leave
=204
-40
-60 -

-80 1

Percent

-100 1

I I
Micro (0-4) Small (5-19)  Medium (20-99)  Large (100+)

Hired Workers Granted Reduced Reduced
workers laid off leave wages hours



COVID-19 Business Pulse Survey — Bangladesh

3) RESPONSE
Firms in Bangladesh have been slower
to use digital to adjust to the crisis

100+
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Percent

40+
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Increased use
M of digital

platforms

Investment
B in digital

solutions

Repackage
= product mix

4) Firms are being affected by multiple
channels.

5) Almost 90% of firms are already in arrears
or expect to fall in arrears.

6) Less than 2% of firms reported that they
received public assistance.



Impact of the COVID-19 crisis on
firms in Somalia

*FINDINGS FROM THE BUSINESS SURVEY IN SOMALIA

*OCTOBER 2020




SURVEY APPROACH IN SOMALIA

Federal Republic of Somalia

Ministry of Commerce and Industry

I*‘

Baseline Enterprise Survey
Micro Enterprise Survey

Survey on Informal Businesses

October 2019
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STRUCTURE OF QUESTIONNAIRE

Standard ES

...and much
more...

. Production Finance Government
Baseline (~1 hour interview)

Ch: i Government
Follow-up

Prospects

sIncrease- *Online Business eIncrease- *Availability *Recipient Coiee—
(~15 minutes interview) Decrease-Same sRemote Work Decrease-Same sSource *Types of o Fellas
«Tempora o] 3id-off Measures
ClDSLI?::E'S Y sFurlough * Workforce
> *Changesin *Gender
1) Open production components
»\/alue chain

2) Temporarily closed

Closed

establishments

¥

3) Permanently closed  *Timeline
* Measures
implemented
before closing
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COVID-19 AND BUSINESSES: SURVEY SCOPE

Temporary closures

Mitigation measures Government support
Supply chain disruptions @
Demand disruptions S— > (

x\ . I ElL 1 Effects on businesses

Repurposing and use of technology /{\
Adjustment to workforce ______ . \j /

Sales/revenue
Liquidity/cashflow
Permanent exits
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KEY HIGHLIGHTS

» Widespread disruptions: closure, demand and supply shocks.

« Deep impacts on business: sales (employment) contracted by 32% (29%).

» Significant financial challenges and potential ripple effect:

* 90% of the firms report liquidity challenges; 90% had to delay payment to suppliers and tax authorities.

» Business remain optimistic; almost all firms expect their sales and employment to rebound.

* Microenterprises seem to be nimbler; but face pervasive liquidity shortages.

« Limited government support: as of June/July, only about 1% of the firms received some support.

» Deferring payments to service providers and tax authorities most desired support.

Access to credit is 2" most desired support.
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COVID-19 Business Pulse Survey — Policy

1) Firms are not receiving enough 2) The policy instruments used by
support in low-income countries countries differ across income groups
Policy instruments received by firms
Share of firms that received
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Lo Cover-Midde  Upper-Madle Figh I Monetary transfer || Paymentsdeferral | | Access to credit

Income group

Prediction after probit regression on accessing public support controlling for firm size, subsector, weeks after peak,
and income classification fixed effects

I Tax reduction and deferrals | Wage subsidies

Prediction of a probit regression of policy received on firm size, subsector, number of weeks from the peak of the mobility,
restriction and income classification fixed effects



COVID-19 Business Pulse Survey — Policy

3) Firms are not aware about policy support options

100

80 -

Reasons for = 60-
not receiving §

public support S 40-

20

0_

| | | |
Low Lower-Middle Upper-Middle High

- | was not aware - Too difficult to apply
| lamnotelegible [ | have applied but not received it

Margins after multinomial logit controlling for firm size, subsector, weeks after peak,
and income classification, fixed effects



Government support

More time for payments (to service providers and tax authorities) and access to new credit
are among the most cited support/interventions to help firms navigate the crisis

Percent of firms

Deterral of rent, mortgage, or utilities

Deterral of tax payments 18

Access to new credit 14
Cash transfers for business

Wage subsidies

Others - 5

Deferral of credit t 1 f int t
elrerral oI cre Pﬁjﬂnﬁﬂ S, SUSPEESIDED mreres - 4

L=

pavments, or rollover of debt
Fiscal exemptions or reductions - 3

Loans with subsidized interest rates I 0



Government support — micro-enterprise in Mogadishu

More time for payments (to service providers and tax authorities) and access to new credit are among
the most cited support/interventions to help firms navigate the crisis

Micro-enterprises in Mogadishu (% of firms)

48

Deferral of rent, mortgage, or utilities

Cash transfers for business 22

Access to new credit _ 10

Tr:a_injng tor digital marketing and selling - 6

Defierral of tax payments - 5

Others

Loans with subsidized interest rates

N
Wage subsidies . 2
0

> 10 15 20 25 30 35 40 43 30

Source: Enterprise Survey and Enterprise Survey Follow-Up. 20
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Thank you for joining the webinar

Please fill in our quick online survey — the link is in the Chat box

A recording of this webinar will be available shortly if you visit our Webinars page at
www.beamexchange.org/community/webinar/
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